[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpupoBaHo B MuHtocte Poccum 11 oktabps 2018 r. N 52409

MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
oT 31 masa 2018 r. N 344H

OB YTBEPXXOAEHWUN EOUHOIO NMOPAOKA
PACYETA MNOKA3ATEJNEN, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUN OLIEHKK
KAYECTBA YCITOBUA OKA3AHUSA YCNYI OPFAHU3ALIMAMU B COEPE
KYNbTYPbl, OXPAHbI 310POBbS, OBPA3OBAHUA, COLUUAIIBHOIO
OBCITYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEOWKO-COLIMAIIbBHON 3KCMEPTU3bI

B uenax metogmyeckoro obecneyeHwst NpoBeAEHUS HE3aBMCUMOW OLIEHKM KayecTBa YCINOBWMA
oKasaHua ycryr opraHmsaumMsiMM couuanbHoW cdepbl M B COOTBETCTBMM C 4acTbio 2 cTatbn 12
depepanbHoro 3akoHa ot 5 pgekabpsa 2017 r. N 392-®3 "O BHeceHWN WU3MEHEHMN B OTAEMbHbIE
3akoHofdaTtenbHble akTbl Poccunickon ®degepaumy no BoOMpocam COBEPLUEHCTBOBAHUSA NpoBeaeHus
HEe3aBMCMMOW OLEHKM KayecTBa YCIOBUM OKa3aHWUs YCIyr opraHusaumsiMm B cdepe KynbTypbl, OXpaHbi
340poBbsi, 0bOpasoBaHWs, couumanbHOro obcnyxmBaHus U dedepanbHbIMU  YUYPEXOAEHUSAMU MEOMKO-
coumanbHon akcnepTusbl” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon ®enepauun, 2017, N 50, c1. 7563)
npuKkasbIBato:

YTBEpOuUTb Npunaraembln EQuHBIA Nopsaok pacdeTa nokasaTenen, xapakTrepusylwmx obuime
KPUTEPMU OLIEHKU KadeCTBa YCMOBMN OKa3aHWs YCNyr opraHusaumsmm B cdpepe KynbTypbl, OXpaHbl
340poBbs, 0bOpas3oBaHusi, couumanbHOro obcnyxmBaHua u denepanbHbiMU  YUPEXOEeHUSIMU MeanKo-
coLmanbHON 3KCNepTU3bI.

MwuHucTp
M.A.TOMUITNH

MpunoxeHue
K npukaszy MuHtpyaa Poccumn
oT 31 mas 2018 r. N 344H

EOVWHBIW NOPAOOK
PACYETA NOKA3ATENEN, XAPAKTEPU3YIOLLMX OBLUUE KPUTEPUN OLIEHKU
KAYECTBA YCITIOBUN OKA3AHUA YCIYT OPFAHU3ALUAMU B COEPE
KYNbTYPbl, OXPAHbI 3[J0POBbSl, OBPA3OBAHUSA, COLIMATIbHOIO
OBCNYXUBAHUA U ®EOEPANBbHLIMU YYPEXXOEHUAMU
MEOWKO-COLMAIIbHOW 3KCMEPTU3bI

1. EQnHbIZ NOpsigok pacyeTa nokasaTenen, XxapakTepusyoLwwmx obLme Kputepmm OLEHKN KavyecTBa
YCINOBUIM OKasaHus Yycryr opraHm3aumsamu B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 0Opa3oBaHus,
coumanbHoOro oocnyxmBaHus 1 oegepanbHbiMU YYPEXOEHUAMN MeOUKO-COLMAnbHOM aKCnepTusbl (ganee
COOTBETCTBEHHO - oOpraHuMsauum couuanbHol cdpepbl, EauHbIN nopsgok), paspaboTaH B Lensx
MeToaMYeckoro obecneyvyeHns NPoOBEAEHUS HE3AaBUCUMOW OLIEHKM KayecTBa YCIOBMI OKa3aHusl ycnyr
opraHusaumsMu couunansHomn cipepbl (aanee - HesaBUCMMas OLeHKa KayecTBa) B COOTBETCTBUU C HaCTbiO
2 ctatbu 12 ®epepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHMM N3MEHEHWI B OTAENbHbIE
3akoHopaTtenbHble akTbl Poccuiickon Pepepauum nNo BONPOCaM COBEPLUEHCTBOBAHMSA NpOBeLEHUs
HEe3aBMCMMOW OLEHKM KavyecTBa YCMOBUW OKasaHus YCNnyr opraHusaumsimMmn B cpepe KynbTypbl, OXpaHbl
340poBbsi, 00Opas3oBaHWsi, couumanbHOro obcnyxmBaHus U dedepanbHbIMU  YUPEXOAEHUAMU MEOMKO-
couunarnbHOW aKcnepTusbl”.

2. MNokasaTenu, XapakTtepusywLine obwme KPpUTEPUN OLEHKMN KadecTBa yCJ'IOBMI7I OKasaHua ycnyr
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opraHu3auMsMu coumanbHol cdepbl (danee COOTBETCTBEHHO - NOKa3aTenu OLEHKWN KavecTBa, KpuTepun
OLIEHKM Ka4eCTBa), YCTaHOBIEHbI:

B chepe KynbTypbl - npukazoM MuHucTepcTBa KynbTypbl Poccuinickon ®epepaunn ot 27 anpend
2018 r. N 599 "O6 yTBEpPKOEHMM MOKa3laTenen, XxapakTepusyoLwmx obLine KpUTepmum OLEHKU KadecTBa
YCINOBMI OKasaHus YCryr opraHu3auusiMmM KynbTypbl" (3apermctpupoBaH MWHUCTEPCTBOM OCTMLUK
Poccuiickon ®epepauun 18 maa 2018 r., pernctpaumoHHbin N 51132);

B cdhepe oxpaHbl 340poBbLs - Npuka3oM MuHuctepcTea 3gpaBooxpaHeHns Poccunckon degepaunm
oT 4 masa 2018 r. N 201H "O6 yTBEpPXKAEHMM NOKasaTenen, XxapakTepuayoLwmx obLme KpUTepmum oLeHKu
KayecTBa yCrNOBUA OKa3aHWs yCNnyr MeAuLMHCKUMK OpraHn3aumnsiMn, B OTHOLLEHUM KOTOPbIX NPOBOAUTCS
He3aBMcMMasi oueHka" (3apernctpupoBaH MuUHUcTepcTBOM tocTuumm Poccuiickon degepaumm 23 mast 2018
r., permctpaumoHHbiin N 51156);

B cthepe obpasoBaHus - npukazom MuHuctepctsa obpasoBaHust u Hayku Poccuiickon ®epepavinm
oT 5 aekabpsa 2014 r. N 1547 "O6 yTBepxaeHnn nokasaTenemn, XxapakrepumayoLmx obLLmMe KpuTepum oLeHK1
KayecTBa 0OpasoBaTenbHON JAeATenbHOCTW OpraHm3auun, OCyLecTBRsWmMX obpasoBaTernbHyto
aeaTenbHocTb" (3apernctpmpoBaH MuHuctepcTBom tocTuummn Poccuinckon ®epgepauunn 2 despans 2015
r., permctpaumnoHHbin N 35837);

B cchepe coumanbHoro obcnyxvmeaHus - npukasom MuHMCTepcTBa Tpyda M COLMANbHOWM 3aLuThbI
Poccuiickon ®egepaunm ot 23 mast 2018 r. N 317H "O6 yTBEpXXAEHMN NOKa3aTenen, XxapakTepuayoLmnx
obLLme KpUTeprmM OLLEHKM KavecTBa YCITOBUI OKasaHWs YCryr opraHnsaumsamm coumanbHoro o6cnyxveaHus
n begepanbHbIMU yYPEXOEHUAMN MeANKO-CoLManbHON akenepTusbl” (3apermctpnposaH MnHmctepcTsom
tocTrumm Poccunckon ®egepaumnm 14 nioHs 2018 r., permctpaumoHHbin N 51346).

3. 3HauyeHus nokasaTernen OLEHKM KayecTBa pacCcuMTbiBalOTCs B Oannax M ux MakcumarbHO
BO3MOXHOe 3Ha4yeHue coctaBsnsdeT 100 6annos:

a) ANA Kagoro nokasartens OLEHKM KayecTsa;
6) No opraHu3auuu;

B) B Lenom Mo oTpacnv, MyHuuunanbHOMYy obpasoBaHuio, cybbekty Poccuiickon Pegepaumm,
Poccuiickon ®eaepauunn.

4. PacyeT nokasateren, xapakTepusyoLnx Kputepui oueHkn kavectsa "OTKPbITOCTb M JOCTYMHOCTb
MHpopmaumnm o6 opraHusauun coumnanbHom cdepbl”:

a) 3HadeHMe nokasaTens oueHku kadectBa "CooTBeTCcTBME WHGOPMaUMM O OeATernbHOCTU
opraHusaumm couuansHon cdpepbl, pasmeLLeHHOoN Ha obLweoCTynHbIX MHPOPMALMOHHBIX pecypcax, ee
cogepxaHuio U nopsagky (dopme), yCTaHOBMEHHbIM 3aKkOHOAATENbHbIMA W UHBIMW  HOPMAaTUBHBIMM
npasoBbIMK akTamu Poccuinckon ®egepaumn” (Muwip) onpegensercs no popmyne:

H ( HCTCHJ:[ + Hcal‘z’n‘ ) 100 (1 1)
= — x 5 .
uH(p 2 x I/I

HOPM

roe

Wcrens - 00bEM UHOPMaLUM, pasMeLLleHHON Ha WHMOPMALMOHHBLIX CTeHAax B MNOMeLleHUn
opraHusauuu;

WUcair - 06bEM MHpOpMaLMK, pasMeLleHHON Ha oduumanbHOM canTe OpraHusauum couunanbHOn
cdepbl B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (ganee - odwvumanbHbIn cant
opraHusauun);

Wiopw - 0B6bEM wuHdOpMaumM, pasmelleHne KOTOPOW Ha OOLeAoCTYNHbIX MH(OPMAaLMOHHbIX
pecypcax YCTaHOBIIEHO 3aKoHoAaTerbHbIMU U UHBIMU HOPMAaTMBHBLIMW NPaBOBbLIMW akTamn Poccuinckon
depepauymy;

0) 3HayeHMe nokasaTens OLeHKM kadyecTBa "Hanuuve Ha odmumanbHOM canTe opraHu3auuu
coumanbHon cdepbl MHOPMaLMM O AUCTAHUUOHHBIX cnocobax obpaTHOW CBA3M M B3aUMOOENCTBUA C
nonyyarensmu ycnyr n ux pyHkumoHupoBaHue" (Maucr) Onpegensetca no copmyne:
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I-I[J,VICT = T[J.VICT X C,qMCT, (12)
roe:

Taner - KOMMYecTBO GannoB 3a HanuMuue Ha oduuManbHOM CaWTe opraHu3auun MHdopmauum o
AUCTaHLUMOHHBIX crnocobax B3auMmogencTeust ¢ nonydatenammu ycnyr (no 30 GannoB 3a Kaxablii
ANCTaHUMOHHbIN cnocob);

Caver - KOMMYECTBO  (PYHKUMOHMPYIOLMX  AUCTAHUMOHHBLIX CMOCOOOB  B3aMMoAencTBust C
nonyyarensMm ycrnyr, UHgopmaumss O KOTOpbIX pasmelleHa Ha oduumanbHOM CcanTe opraHusaumm
coumaneHon cdepbl.

B) 3HauyeHWe rokasaTens OueHKM kadecTBa "[lons nonyyatenen ycnyr, YOOBNETBOPEHHbIX
OTKPbITOCTbIO, MONIHOTOM M AOCTYMHOCTbIO MHGOPMaUMM O AEeATENbHOCTM OpraHvMsauuy coumanbHON
cchepnl” (M°™*Py,), onpegenseTca no popmyne:

Y oeern T Y i
e =(———-) x 100, (1.3
n = (3R X 100.013)

roe

Yerena - YMCNO nonyaneneVl ycnyr, yooBneTBOPEeHHbIX OTKPbITOCTbHO, NOSIHOTOW U OOCTYNHOCTbIO
VIH(*)OpMaLI,I/II/I, pasmeu.l,eHHoﬁ Ha VIHd)OpMaLI,VIOHHbIX cTeHaax B nomMeweHumn opraHm3aunmn couunansbHon

chepbl;

Ycairr - YUCNO MOnyvyaTenemn ycnyr, yaoBreTBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM M AOCTYMNHOCTbIO
WHopmMaLmm, pasmeLLeHHON Ha oduLmanbHOM cCanTe opraHu3auuu;

Yo6w - 0OLLEE YMCO OonpoLwleHHbIX nonyaneneVl ycnyr.

5. Pac4yeT nokasaTtenen, xapakTepusyloLmnx KpUTepun oLeHkn kadyectea "KomMgopTHOCTb yCrnoBui
npegocTaBneHus ycnyr, B TOM Y1cre BpeMs OXXuaaHusa npegoctaBneHns yenyr':

a) 3Ha4yeHue nokasaTensa oueHKn kKadyectBa "ObecneyeHne B opraHu3auMu couumanbHOW cdepbl
KOMOpPTHbLIX ycroBui npepgoctaBneHuns yenyr" (Mroms.yen) ONpegensieTcsa no opmyre:

nkomcb.ycn = TKOM(b X CKOMq), (21)
roe:

Tromp - KONMMYECTBO OanmnoB 3a HanMyne B opraHusaumn KOMOpPTHBLIX YCIOBUIA MpeaocTaBreHus
ycnyr (no 20 6annoB 3a kaxgoe KomopTHOE yCcrnoBue);

Cromg - KONMMYECTBO KOMMPOPTHbIX YCIOBUIA NPeAOCTaBNEHUS YCyT.

6) 3HayeHuWe nokasaTens OLEHKM kadecTBa "Bpems oxuaoaHus NpegocTaBrieHuss ycnyru <1>
(cpenHee Bpemsi oXxuaaHusa 1 cBoEBpeMeHHOCTb NpenocTtaeneHus yenyrn" (Moxus) onpeaenseTcs:

<1> lNokasaTenb NPMMEHSIeTCS OIS OLEeHKM opraHn3aumnin B cpepe oxpaHbl 340p0Bbs, COLManbHOro
obcnyxkmBaHua ¥ dedepanbHbIX  YYPEXOEHUA MeLMKOo-coumarnbHoW akcneptuabl - cTatbs  79.1
depnepanbHoro 3akoHa oT 21 Hosdps 2011 r. N 323-03 "O6 ocHoBax OXpaHbl 300POBbS rpaxaaH B
Poccuiickon ®epepaumun” (CobpaHune 3akoHopgaTensctea Poccuiickon ®enepauun, 2011, N 48, cT. 6724;
2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTba 23.1 PegepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N
442-®3 "O6 ocHoBax coumanbHOoro obcnyxuBanust rpaxgaH B Poccuiickon ®Pepepauun” (CobpaHue
3akoHogartenbcTBa Poccuiickon ®egepaunn, 2013, N 52, c1. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT.
7563), ctatba 8.1 depepanbHOro 3akoHa ot 24 Hos6pa 1995 r. N 18193 "O coumanbHoOM 3awmTe
nHBanuaoB B Poccuinckon ®epepaunn” (CobpaHne 3akoHogatenscTBa Poccuinckon ®epepauun, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563).

B CryJae NpMMEHEHUs ABYX YCIIOBUIA OLLEHKM KavyecTBa (CpeHee BpeMsi 0XXnaaHus npeaocTaBrieHns
YCNyrv v 4ons nonydarenen ycnyr, KoTopbIM ycryra npegocTaBieHa CBOEBPEMEHHO) PacCcYMTLIBAETCs No
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dopmyne:

yCBOeBp
H = ——

OXHUI ( QXU

x 100) /2, (2.2)

o6
rae

Coxvn - CpeHee Bpems OXunaaHus npegocTaBneHns yCnyru, BblpaxeHHoe B H6annax: npesblaeT
YCTaHOBMEHHbIN CPOK OXxuaaHusa <2>, - 0 6annos; paBeH YyCTaHOBNEHHOMY CPOKY oxuaaHus - 10 6annos;
MEHbLLE YCTaHOBIIEHHOro cpoka oxuaaHus Ha 1 geHb (Ha 1 yac) - 20 6annoB; MeHblle Ha 2 gHA (Ha 2
yaca) - 40 6annos; meHbLle Ha 3 aHA (Ha 3 4yaca) - 60 6annoB; MeHbLUe YCTAaHOBMEHHOMO CPOKa OXUAAHUA

He MeHee, YeM Ha % cpoka - 100 6annos);

<2> B cdpepe oxpaHbl 300pOBbsS CpPOK OxuaaHus yctaHosneH B pasgene VI lMporpammebl
rocyaapCTBEHHbIX rapaHTMi 6ecnnaTtHoOro okasaHus rpaxgaHam MeamumMHckon nomowm Ha 2018 rog n Ha
nnaHosbin nepuog 2019 - 2020 rogos, yTBepXAeHHOW noctaHoBneHvem [lpasutensctBa Poccumnckon
®epepaumm ot 8 gekabpsa 2017 r. N 1492 (CobpaHue 3akoHopaTensctBa Poccuiickon degepaumm, 2017,
N 51, ct. 7806; 2018, N 18, cT. 2639).

YeBoesp - yycno nonyvaTenen ycnyr, KOTopbiM ycryra npegoctaBneHa CBOeBPEMEHHO;
Yosw, - OBLLEE YNCNO ONPOLLEHHbIX NonyYaTenemn yenyr;

B CJlydae npuMeHeHuna ToJ1IbKO OQHOro ycnoBud OUEHKM Ka4vecCcTBa, B pacyeTe y4nTbiBaeTcAd OAunH 13
HUX:

rIO)KVI,Cl = CO)KVI[J,

nnn

CBOEBP
_ Y x 100;
4

001y

OXKMIL

B) 3HayeHWe MokasaTensd oueHkn kadecTBa "[lons nonyyatenem ycnyr, yAOBNETBOPEHHbIX
KOM(OPTHOCTLIO MPESOCTaBEHMS YCNYr opraHu3aumneii coumanbHon caepbl” (Mxv®y ) onpeaensieTcst no

dopmyne:

H ot B y KoM

ya

x 100, (2.3)

o0y
roe

yromd - yucrno nonydatenewn ycnyr, yOOBNETBOPEHHbIX KOMMOPTHOCTbIO MpenocTaBreHnst ycryr
opraHusaumein coumansHom cgepsl;

Yo6w - 0OLLEE YMCTIO OonpoLleHHbIX nonyaneneVl ycnyr.

6. PacyeT nokasaTenemn, xapakTepusyloLmnx KpUTepun oueHkn kadyectsa "[OCTYnHOCTb ycnyr Aons
MHBaNnaoB":

a) 3Ha4YeHne nokasarterns oueHKn kadectea "Ob6opygoBaHUE MOMELLEHUI OpraHn3auun coumarnbHON

cdepbl M npunerawwenin K HEW TeppuTopuM C Y4eTOM [JOCTYyNHOCTU Ans uHBanmpoB" (Mo hoecr)
onpeaensetcs no dopmyre:

HOPF = TOPF X Copruocw (31)

J0CT J10CT

roe:
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ToP hocr - KONIMYECTBO HannoB 3a obecrneyeHne ycnoBsuim AOCTYNHOCTU OpraHM3auuun Ans MHBanuaos
(no 20 6annoB 3a kaxxgoe ycroBme JOCTYMHOCTH);

COPryocr - KONMMYECTBO YCINOBUIA AOCTYNHOCTM OpraHu3auum Ans MHBanuaos.

0) 3HayeHue nokasaTtens oueHkn kadecTtBa "ObecneveHue B opraHu3auumu couunansHou cdepbl
YCNOBUIN OOCTYMHOCTK, MO3BOMSAIOWMX WMHBanuMaam nonyvaTtb ycnyrm HapasHe ¢ apyrummn” (1YW poecr)
onpegenseTca no gopmyne:

I yeayr =T yeayr x C ycayr

J0CT J0CT JocT ?

(3.2)

roe:

TYWhocr - KONMMYECTBO OannoB 3a obecneyeHne yCrioBuin JOCTYMHOCTH, NO3BONSOLWNX MHBaNMaam
nony4artb ycnyru HapasHe ¢ apyrumu (no 20 6annos 3a Kkaxgoe ycrosue JOCTYMHOCTK);

CYeWocr - KOFIMYECTBO YCIOBUIA AOCTYMHOCTY, MO3BOMSAOLLMX MHBANUAam nosny4vaTb YCryri HapaBHe
C opyrumu.

B) 3HayeHWe mnokasaTensd oueHkn kadectBa "[lonsa nonyyatenem ycnyr, YAOBNETBOPEHHbIX
AOCTYNHOCTbLIO yenyr Ansa nHsanugos” (MA°Ty,) onpegensieTcsa no opmyne:

oer _ yElOCT
e =( 1

) x 100, (3.3)

HHB
roe

Yy#aeer - yueno nonyaneneﬁ ycnyr - MHBannaoB, yAOBJIIETBOPEHHbLIX OOCTYNHOCTbKO Yycnyr Ansd
MHBanngos;

Yurs - YNCNO OMNPOLLUEHHBIX MoryYaTernen ycnyr - Hsanuaos.

7. PacueT nokasaTenemn, xapakTepu3ylLIMX KpUTEPUI OLEHKM kadecTBa "[obpoxenaTenbHOCTb,
BEXIIMBOCTb pabOTHNKOB OpraHM3auumn coumanbHom caepbl™:

a) 3HayeHMe nokasaTens OueHKM kadectBa "[ond nonyyaTtenen ycnyr, YAOBNETBOPEHHbIX
AoBpoxenaTensHOCTLIO, BEXTMBOCTLIO pabOTHUKOB OpraHn3aLmmu coumanbHon cdepbl, 06ecneunBaroLLmx
NepBUYHbIA KOHTaKT M MHAOPMUPOBaHWE nofydvaTens ycryru npu HenocpeacTBEHHOM obpalleHun B
opraHusaumio coumnanbHoun cdepnbl” (MMePe-OHTy 1) onpegensieTca no opmyne:

y TNEPB.KOHT

HHSPB.KOHT — X 100’ 4. 1
(&) (4.1)

yn
o0y

roe

YnepsKoHT _ yycro monydaTenen ycnyr, yAOBIETBOPEHHbIX A06pOXenaTenbHOCTbIO, BEXTUBOCTHIO
paboTHMKOB oOpraHusauuu, oGecneumBaloLyX NEPBUYHBIA KOHTAKT U MHOPMMPOBaHWE MonyyaTens
ycnyru;

Yoo - O6LLEE YMCIO ONPOLLEHHBIX NMOMNyYaTenemn yenyr;

6) 3HayeHMe nokasaTensi OLEHKM KadecTBa "[ons nonydaTenen ycnyr, YOOBNETBOPEHHbLIX
[00poXenaTenbHOCTbIO, BEXITMBOCTLIO pabOTHUKOB OpraHn3aLmmn coumanbHon cdepsl, 06ecneynBaroLLmx
HenocpeACTBEHHOE Oka3aHWe ycrnyru npu obpalleHny B opraHusaumio coumanbHom cdpepbl” ([okasyemr )
onpegensietcs no oopmyne:

0Ka3.yclT
y yeyr

Hoxa3.ycnyr — (q—) X 100, (42)

ya
obux

roe



yokas.yemyr - yucno nonyaneneVl ycnyr, yaooBIrieTBOPEHHbIX p,o6po>|<enaTean00Tb|o, BEXINNBOCTbIO
p860THI/IKOB opraHusauuu, obecneunBatoLmnx HenocpencTtBeHHOe OKa3aHue ycnyru;

Yo6w - 0OLLEE YMCno OnpoLweHHbIX nonyanenePl ycnyr;

B) 3HayeHWe nokasaTensd oueHkn kadectBa "[ons nonyyatenen ycnyr, yOOBIETBOPEHHbIX
nobpoxenaTtenbHOCTbIO,  BEXNUBOCTbIO  pabOTHUKOB  opraHu3auum  coumanbHon  cdepbl  npwu
NCNonb30BaHUN AUCTaAHLUMNOHHBIX hopM B3anmogencTeus” (Meexnaucty ) onpegensaetcd no hopmyne:

ysem,unm

HBemJLLlHCT — (LI—) X 100, (43)

ya
001y

roe

YBeXAMCT - yycno MnonydvaTenen ycnyr, YOOBNETBOPEHHbIX AOOPOXenaTenbHOCTbI0, BEXIMBOCTLIO
paboTHUKOB OpraHM3aLuM NPy UCNoNb30BaHUN AUCTAHLUNOHHbIX DOPM B3aUMOOENCTBUS;

Yo6w - 00LLEE YMCO OonpoLweHHbIX nonyaneneVl ycnyr.

8. PacuyeT nokasaTenen, xapakTepusyloLiMX KPUTEPUA OLEHKM KadecTBa "YAOBMETBOPEHHOCTb
yCnoBUSIMY OKasaHwus ycnyr":

a) 3HayeHuWe mokasaTens oueHkM kadectBa "[ons nonydyatene ycnyr, KOTOpbl€ TOTOBbI
peEKOMeHoBaTb OpraHM3aumio coumanbHon cdepbl POACTBEHHMKAM M 3HaKOMbIM (MornvM Obl ee
pekomeHaoBaTb, ecnv Obl Oblna BO3MOXHOCTb Bblbopa opraHu3aumm coumanbHon cdepbl)” (Mpexom)
onpeaensetcs no dopmyrne:

I Y peon ) x 100, (5.1)
— ) X . .
q

001

peKoM = (

roe

Yperom - YACNO MOMyYaTenen ycnyr, KOTopble roToBbl pEKOMeHO0BaTb OpraHM3aumio poACTBEHHMKaM
1 3HaKoMbIM (MOrnn Gbl ee pekomeHaoBaTh, ecnu Obl Bbina BO3MOXHOCTb BbibOopa opraHusaumm);

Yo6w - 0OLLEE YMCO OonpoLweHHbIX nonyanenePl ycnyr;

0) 3HayeHue nokasaTens oOuUeHKM kadecTBa "[ond nonyyaTtenen ycnyr, yOOBMETBOPEHHbIX
OpraHn3auMoHHbIMM YCNOBUSIMU NpegocTasneHus yenyr" (MerPryeny ) onpegensdeTca no opmyne:

opr.ye yopnycn
P =(q—) x 100, (5.2)
[Jlii¢
roe
yopryen - ypcno nonydartenen Chnyr, OOBJIETBOPEHHbIX OpraHM3auvoHHbIMU CINoBUAMMU
y

npefocTaBneHVs ycnyr;
Yoew, - OGLLEE YMCIIO ONPOLLEHHBIX NonyYaTenem ycnyr;

B) 3Ha4YeHWe nokasaTensi OLeHKU kavyecTBa "[ons nonyyaTenen ycnyr, yaoBneTBOPEHHbIX B LIESTIOM
YCINOBUSAMU OKa3aHus ycryr B opraHunsaumm coumansHon cgepbl” (Mys) onpegenseTcs no oopmyne:

y
M, = (™) % 100,(5.3)

o6

roe

Yya - 4nicno nonyyaTenen ycryr, yOOBMETBOPEHHbIX B LENOM YCIMOBUSMW OKa3aHWs ycryr B
opraHusaumm coumansHom cdepsl;



Uoew, - OGLLEE YMCIIO ONPOLLEHHBIX NonyyYaTenem ycnyr.

9. MNokasaTenu oueHKN KavecTBa YCHOBMVI OKa3aHuA ycnyr opraHm3auyunamm coumanbHom Cd)epbl,
pacCcYnTbiBaOTCA:

Nno opraHmM3aumm coumnanbHon cdepbl, B OTHOLIEHMN KOTOPOW NMpoBedeHa He3aBucCMMasi OLEHKa
KayecTBa;

no MyHMUMNanNbHOMY 0o6pa3oBaHMI0 B LENOM, a Takke Mo OoTpacnsaM couuanbHoi cdepbl - Mo
COBOKYMHOCTU MYHMUMNANbHbIX OpraHu3auunii B cdpepax KynbTypbl, OXpaHbl 3[0pOBbsl, 0Gpa3oBaHusl U
coumarnbHOro 06CNy>KMBaHUS N UHBIX OpraHM3aLui, PacroNnoXeHHbIX Ha TEPPUTOPUSAX COOTBETCTBYHOLLMX
MyHMUMNanbHbIX 06pasoBaHUii U OKasblBalOLWMX YCMYrM B YKasaHHbIX cdepax 3a cyeT OromkeTHbIX
accurHoBaHuin GlO4KETOB MyHMUMNAnbHbIX 00pa3oBaHMii <3>, B OTHOLLUEHUWM KOTOPbIX MpoOBedeHa
He3aBMCUMas OLleHKa KayecTBa;

no cybwekty Poccuiickon ®epepaumm B LenoM, a Takke No oTpacnsaMm coumanbHoOn cdepbl - no
COBOKYMHOCTW OpraHusaumm B cdpepax KynbTypbl, OXpaHbl 300pOBbsl, 0b6pasoBaHMa ¥ CcOUManbHOro
obCcnyXMBaHWs, pacnorioXeHHbIX Ha Tepputopum cybbekta Poccuiickon ®epepauun, ydpegutensamu
KOTopbIX ABMAtTCA cybbekT Poccuinckon Pepepaumm n MyHuuuMnanbHele o6pa3oBaHuWsi CybObekTa
Poccuickon defepaunn, U UHbIX OpraHM3aLni, OKasblBalOLWMX YCNYrM B YKa3aHHbIX cdepax 3a cyeT
COOTBETCTBYOLLNX BompkeToB OrogKeTHOM cnuctembl Poccuiickon ®enepauun, <3> B OTHOLLEHUM KOTOPbIX
npoBeAeHa He3aBNCKMMas OLleHKa KavyecTBa;

<3> B cooTBeTCcTBUM CO cTaTbel 36.1 3akoHa Poccuinckon Pegepaumm ot 9 oktabps 1992 r. N 3612-
1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®enepauum o KyneType" (Begomoctn Cbesga HapoaHbIX
aenytaTtoB Poccunckon Pegepaumm n BepxosHoro Coeeta Poccuiickon ®egepaunn, 1992, N 46, c1. 2615;
CobpaHune 3akoHogatenbctBa Poccunckon ®epepaumm, 2014, N 30, ct. 4257; 2017, N 50, cT1. 7563),
ctateen 79.1 ®egepanbHoro 3akoHa ot 21 Hos6psa 2011 r. N 323-93 "O6 ocHoBax OxpaHbl 340POBbS
rpaxaaH B Poccuiickon ®epepaunn” (CobpaHue 3akoHopatensctBa Poccunckon depepaumm, 2011, N 48,
CT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTatben 95.2 degepanbHOro 3akoHa oT 29 aekabps
2012 r. N 273-03 "O6 obpasoBaHun B Poccunckon depepaummn” (CobpaHne 3akoHogaTenbCTBa
Poccuiickon ®epepauun, 2012, N 53, cT. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTatben 23.1
dPepepanbHoro 3akoHa ot 28 gekabpsi 2013 r. N 442-®3 "O6 ocHoBax couuanbHOro obcnyXuBaHusi
rpaxpgaH B Poccuiickon Pepepaummn” (CobpaHuve 3akoHogaTensctsa Poccunckon ®eagepaunn, 2013, N 52,
cT. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuiickonn defepauum B LenoMm, No oTpacnsM couuanbHoW cdepbl - Mo COBOKYNHOCTU
opraHu3aumMn B cdepax KynbTypbl, OXpaHbl 340pOBbs, 0Opa3oBaHWUsi, coumanbHOro o6CHyXUBaHMWSA,
yypeauTenammn KoTopbix saBnstoTcsa Poccuickas Pepepaums, cydbekTol Poccuiickon ®depepaumm u
MyHuUMnansHble obpasoBaHns cybbekToB Poccuiickon Pegepaumm, a Tarke dpegepanbHbiX yupexaeHun
MeAMKO-CoLManbHON 3KCMepPTU3bl N UHBIX OpraHM3auui, okasblBalLWMX YCNyrn B ykasaHHbIX cdepax 3a
CYeT COOTBETCTBYIOLLMX BlomkeToB OlomxkeTHOM cuctembl Poccuickon degepaumm, B OTHOLLEHUM KOTOPbIX
nposefeHa He3aBMcHMMasi OLleHKa KadecTBa:

a) nokasaTteslb OUEeHKM KadecTBa Mo opraHun3auunnm couunanbHomn C(*)epbl, B OTHOLLUEHUN KOTOpOIZ
npoeegeHa He3aBncnMMasa oueHKa Ka4ecTBa, pacCynTbiBaeTCca no (bopmyne:

S, = > K", /5, (6)

roe:
Sh - NokasaTenb OLIEHKN KayecTBa N-oi opraH13auuu;

KM - cpeOHeB3BelleHHass CyMMa TMokasaTenei, XapakTepuaylolWMX M-blii KPUTEPUA OLIEHKU
KayecTBa B N-0Ol opraHusauum <4>, paccyutbiBaemast no oopmMynam:

<4> [na opraHn3auuMi KynbTypbl, OCYLUECTBAAKOLINX CO34aHWE, WCMOMHEeHMe, nokas wu
WHTepnpeTauuio Npou3BeaeHIn NUTepaTypbl N UCKYCCTBA, 3HAYEHUE KpUTepreB, MO KOTOPbIM OLleHKa He
Npon3BOAMUTCS, PacCUMTbLIBAETCA NO N-OM OpraHM3aLmMm Ha OCHOBE U3MepsieMbIX KpuTepueB no opmyne:
K245, = (Kln + Ksn) /2.
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Kln = (0,3 X Hnm@ + 0,3 X Hn + 0,4 % Hn-OTprﬂ)

JIMCT

Kzn = (0,3 X H” —|—0,4 x H” +0,3 % Hn-xow’pyﬂ)

kxomd.yc OXKHUL

K® = (0,3 x IT™™  +0,4 x 1™

J0CT J10CT

+03 x 1™ )
K4n — (0,4 X ]:[n'l'[epB.KOHTy):l + 0’4 X I—‘[H-OKaZ.yCJ'ly'l'y’]:l + 0,2 X H]’l-BS)KJT.I[HCTyH)

K°, =(0,3 x TI",, + 0,2 x TI™™ 40,5 x IT")),

pexoM

M ... M"yg - NOKA3aTENM OLIEHKU KaYeCTBa, XapaKkTepumaytoLme obLune KpuTepum OLeHKU kKayecTsa
B N-OM OpraHusaumm, paccyntaHHble no hopmynam, npuBedeHHbIM B NyHkTax 4 - 8 EaMHoro nopsaka.

6) nokasaTenb OLEHKM KayecTBa MO OTpacnM couuanbHon cdepbl B cybbekTe Poccuickon
depepaumm paccumTbiBaeTCst No opmyne:

Sou = Zsoun / Nou’ (7)

roe:

S°U - nokasaTenb OLEeHKN KayecTBa No 0- oTpacnu coumanbHomn cepbl B u-M cydbekte Poccminckom
depepauymy;

SO, - nokasaTerslb OLEHKM KayecTBa No N-OM OpraHmM3auumn o-i oTpacnu coumansHom cdepbl B U-M
cybbekTe Poccuiickon epepauuu;

NOoU - KonuyecTBO oOpraHuM3auumin, B OTHOLUEHWM KOTOPbIX MPOBOAMMNACb He3aBuUCUMasi OLEHKa
KayecTBa B 0-i OTpacnu coumanbHon cdepbl B U-M cyobekTe Poccuiickon degepaumm.

B) MokasaTenb OLEHKM KayecTBa Mo oTpacnu coumansHon ccepbl no Poccunckon depepaumm
paccyuTbIBaeTCst No opMyne:

S*=)8"1V, (8)

roe
S° - nokasaTenb OLEHKM KayecTBa ANnd 0-i oTpacnu B uenom no Poccunckon ®egepauuu;

V - KONN4ecTBO CYGbeKTOB Poccunckon dJe,u,epau,MM, B KOTOPbIX NpoBOoAuM1aCb HE3aBUCMMaAaA OLEHKa
KayecTBa B O-1 oTpacnu.

r) nokasaTtenb OLEHKM KavyecTBa no cyobekty Poccuiickon Pepepaumm B Lienom (Nokasatenb Ans
OLEHKN 3((PEKTUBHOCTM LEATENBHOCTM OPraHoB MCMOMHUTENbHOW Bnactu cyobekToB Poccuiickon
denepaumm - "pesynbTaThl HE3ABMCMMOWN OLIEHKN KayeCcTBa OKa3aHus yCryr OopraHn3auusamy coumanbHOM
chepbl" <5>) paccumTbiBaeTcs no popmyne:

<5> TlyHKT 24 T[lepedHda nokasaTenen ANA OUEHKA 3(PPEKTUBHOCTU AeATENbHOCTM OpraHoB
WCMONTHUTENBHOM BnacTu cybobektoB Poccunckon denepaumn, yTBepxaeHHoro Ykasom [lpesngeHTta
Poccuiickon ®egepaunm ot 14 Hosabps 2017 r. N 548 "O6 oueHke 3 EKTUBHOCTU AeATENBHOCTU OpraHoB
ucnonHuTeneHo Bnactnm cybvektoB Poccuiickon @Pepepaummn” (CobpaHne 3akoHodaTenbCcTBa
Poccuiickon ®epepauuu, 2018, N 20, cT. 2821).

St = ZS‘“‘/QW 9)

roe:
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SY - nokasaTenb OLIeHKUN kayecTBa B U-oM cybbekTe Poccuiickoin deaepaumu;

Sou - nokasaTersb OLEHKU Ka4ecTBa Mo 0-1 oTpacnu couunanbHom cdepbl B U-M cybbekTe Poccuiickon
denepaumu;

Qu - KONMM4YecTBO OTpacnen couuanbHOW cdepbl, B KOTOpPbIX B U-OM cybbekte Poccuiickon
degepaumm npoBoannack He3aBuUCKMMas OLeHKa KavyecTsa.

[4) nokasaTtenb OLEHKM KadecTBa B uUenoMm no Poccunckon ®epepauum paccumTbiBaeTcs Mo
dopmyrne:

S"=>'S'/R, (10)

roe
S’ - nokasaTenb OLEHKU KayecTsa B Li,enomM no Poccuickon depepaumy;
R - konunyecTtBo cybbekToB Poccuickon deaepaumn.

€) nokasaTefb OUEHKW KayecTBa NO MyHuumMnanbHOMY obpas3oBaHWio (FOPOACKOMY OKpyry Wu
MYHULMMNANbLHOMY PanoHy - B LENoM MO0 MyHuuunanbHOMy o6pa3oBaHuio, a Takke Nno oTpacrsm
coumanbHon cdepbl) (Nokasatenb ANS OUEHKM 3PPEKTUBHOCTM AeATEeNbHOCTU OpraHoB MECTHOrO
camoynpasneHus - "pesynbTaTbl HE3aBUCUMOW OLEHKN KayeCcTBa MyHULMNAanbHbIX OpraHM3auni B cepax
KynbTypbl, OXpaHbl 300pOBbs, 0O6pa3oBaHUs M COLMANbHOTO OBCMAYXMBAHWA W WMHbLIX OpraHusauun,
PacnonOXeHHbIX Ha TEPPUTOPUSAX COOTBETCTBYIOLLMX MyHWUMNANbHbIX O06pas3oBaHMM U OKa3biBaKOLUX
yCNyru ykaszaHHbIX cdepax 3a cHeT BIo4KeTHbIX aCCUrHOBaHWM BI04KeTOB MyHMUMNanbHbIX obpasoBaHnin"
<6>) paccyuTbIBaeTCs aHarnornmyHo nopsaky, NPeaycMOTPEHHOMY Ansl pacyeTa nokasaTens OUEeHKU
KayecTBa no cybwekty Poccurickon ®epepauum (B uenom no cydbwekty Poccuiickon degepaunm, a Takke
no oTpacnsam counansHown ccpepbl B cydbekTe Poccuickon Pegepaunm) B noanyHkTax "6" u "r" Hactoswero
nyHkTa EgnHoro nopsigka.

<6> Yka3 [lpeangeHta Poccunckon degepaumm ot 28 anpenss 2008 r. N 607 "O6 oueHke
9h(PeKTUBHOCTN  OeATEeNbHOCTM OpPraHoB  MECTHOro  CaMOYMpaBrfieHWs TOPOACKMX OKPYroB U
MYyHUUMNanNbHbIX panoHoB" (C y4yeToM U3MeHeHus, BHeceHHoro Ykasom [lpesugeHTa Poccuiickon
®epepaumm ot 9 masg 2018 r. N 212, Bcrynaowum B cuny ¢ 1 anBapsa 2019 r.) (CobpaHue
3akoHopaTtenbcTBa Poccuiickon ®eagepauuu, 2008, N 18, c1. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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